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COCO PALM EARNS 2013 TRIPADVISOR CERTIFICATE OF EXCELLENCE
Honored as a Top Performing Boutique Hotel as Reviewed by Travelers on the World’s Largest Travel Site

RODNEY BAY VILLAGE, SAINT LUCIA, - 22 May 2013 - Coco Palm today announced that it has received a
TripAdvisor® Certificate of Excellence award. The accolade, which honors hospitality excellence, is given only to
establishments that consistently achieve outstanding traveler reviews on TripAdvisor, and is extended to quali-
fying businesses worldwide. Only the top-performing 10 percent of businesses listed on TripAdvisor receive
this prestigious award.

To qualify for a Certificate of Excellence, businesses must maintain an overall rating of four or higher, out of a
possible five, as reviewed by travelers on TripAdvisor, and must have been listed on TripAdvisor for at least 12
months. Additional criteria include the volume of reviews received within the last 12 months.

“Coco Palm is pleased to receive a TripAdvisor Certificate of Excellence,” said Allen Chastanet, Owner/Managing
Director at Coco Palm.“We strive to offer our customers a memorable yet warm and authentic Caribbean expe-
rience, and this accolade is evidence that our family of employees hard work is translating into positive reviews
on TripAdvisor.”

“TripAdvisor is delighted to celebrate the success of businesses around the globe, from Sydney to Chicago, Sao
Paulo to Rome, which are consistently offering TripAdvisor travelers a great customer experience,” said Alison
Copus, Vice President of Marketing for TripAdvisor for Business. “The Certificate of Excellence award provides
top performing establishments around the world the recognition they deserve, based on feedback from those
who matter most - their customers.”

-ENDS-

About Coco Palm

Located in the heart of Saint Lucia's entertainment capital, the award-winning Coco Palm caters to the savvy traveler
either on work or pleasure. Offering a chic boutique hotel with affordable rates and unparalleled standards of style and
service, contact Reservations to plan your next meeting or visit. For further information email reservations@coco-

resorts.com or call +1 758-456-2800 or visit www.coco-resorts.com

About TRIPADVISOR

TripAdvisor is the world's largest travel site¥*, enabling travelers to plan and have the perfect trip. TripAdvisor offers
trusted advice from real travelers and a wide variety of travel choices and planning features with seamless links to book-
ing tools. TripAdvisor branded sites make up the largest travel community in the world, with more than 200 million
unique monthly visitors**, and over 100 million reviews and opinions. The sites operate in 30 countries worldwide,
including China under daodao.com. TripAdvisor also includes TripAdvisor for Business, a dedicated division that provides
the tourism industry access to millions of monthly TripAdvisor visitors.

TripAdvisor, Inc. (NASDAQ: TRIP) manages and operates websites under 20 other travel media brands:
www.airfarewatchdog.com, www.bookingbuddy.com, www.cruisecritic.com, www.everytrail.com,
www.familyvacationcritic.com, www.flipkey.com, www.holidaylettings.co.uk, www.holidaywatchdog.com,
www.independenttraveler.com, www.jetsetter.com, www.onetime.com, www.seatguru.com, www.sniqueaway.com,
www.smartertravel.com, www.tingo.com, www.travel-library.com, www.travelpod.com, www.virtualtourist.com,
www.whereivebeen.com, and www.kuxun.cn.

*Source: comScore Media Metrix for TripAdvisor Sites, worldwide, January 2013 **Source: Google Analytics, worldwide data, March 2013
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